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NYC Resource Sheet 
 
Food 
ASPCA  
Community Engagement 
(212) 876-7700 
Monday - Friday, 9am - 5pm 
 
*The Pet Food Bank for NYC received a grant from the ASPCA to distribute pet food to pantries 
on request. If your local food pantry does not carry pet food, you may ask them to pick up food 
for you at the Food Bank for NYC. 
 
Veterinary Care 
ASPCA Community Engagement Program 
212-876-7700 ext 4490 
ceny@aspca.org 
Support with S/N services 
Access to basic veterinary care 
Resources for pet owners experiencing Domestic Violence 
 
ASPCA (for urgent care only) 
Animal Hospital 
424 East 92nd Street (between 1st and York Avenues)  
New York, NY 10128 
**Must call ahead to make an appointment 
(646) 259-4080 
Phone lines open Monday - Friday, 7am – 4pm and Saturday 8am – 4pm.  
 
Animal Care Centers of NYC 
Community Pets Program 
Free Vaccine Clinics  
Email: CommunityPets@nycacc.org 
212-788-4000 
 
Shelter 
Domestic Violence 
People and Animals Living Safely (PALS) at Urban Resource Institute 
Connect via NYC’s 24-hour DV hotline: 1-800-621-HOPE (4673) 
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Homelessness and Mental Health 
Community Access Crisis Respite Center 
646-257-5665, then press 0 
 
Street Homelessness 
Breaking Ground 
Manhattan - 800-871-8910 
Brooklyn - 718-360-8000 
Queens - 929-218-7359 
 
Assistance with Bringing Pets into Human Shelters 
Mayor’s Alliance for NYC’s Animals 
Matt Wildman, Tenant Advocate 
(347) 938-7692 
 
Housing 
Breaking Ground 
1-800-324-7055 
 
Community Access 
Income-based housing for low and moderate income New Yorkers: studios and 1-bedroom 
apartments for individuals, and 2-bedroom apartments for families. Find the application at 
www.communityaccess.org/our-work/housing/access-housing​.  
 
Mental Health 
Thrive NYC 
Text “WELL” to 65173 
OR Call 1-888-NYC-WELL 
 
Foster Care 
Animal Care Centers of NYC 
Surrender Prevention / Admissions Department 
Complete this questionnaire (​https://www.surveymonkey.com/r/JRQ5MNZ​) and a surrender 
prevention counselor will reach out to you in 2-3 days. 
 
ASPCA 
Community Engagement 
(212) 876-7700 
Monday - Friday, 9am - 5pm 
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Eviction Prevention 
Homebase - ​Homebase will help you develop a personalized plan to overcome an immediate 
housing crisis and achieve housing stability. 
There are Homebase locations throughout the 5 boroughs. Visit the Homebase locator to find 
the closest center to you. 
https://www1.nyc.gov/site/hra/help/homebase-locations.page  
 
Pet-Related Eviction Prevention 
Assistance resolving pet-related complaints from your landlord or neighbors 
Mayor’s Alliance for NYC’s Animals 
Matt Wildman, Tenant Advocate 
(347) 938-7692 
 
Dog Training 
Animal Care Centers of NYC 
Community Pets Program  
Free Dog Training Classes 
Email: CommunityPets@nycacc.org 
212-788-4000  
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